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Little Marlow Sewage Treatment Works
Dear Councillor Watson,
Following our past correspondence, | am writing as requested to reiterate and record Thames
Water’s commitment to resolve the odour issue at Little Marlow.
The current position is as follows:
1) Existing plant
As you know, the existing plant was badly damaged by fire in April 2009. The company
worked throughout the summer to mitigate on site odour by removing sludge material direct to
land reclamation whilst the odour control plant was re-built. Since August the new plant has
been re-commissioned and is now fully operational.
| am pleased to confirm that the improvement in complaints performance reported at the
residents meeting on the 29" September has continued during October with only 5
complaints in the month in total, compared to 53 complaints for October 2008.
We have continued to co-operate with the Environment Agency throughout the
commissioning process and they have now asked AEA, a leading environmental consulting
group to conduct an odour survey around the new plant to assess its effectiveness. This
should be completed within the next month.
2) New plant
Thames Water are committed to proceeding with the construction of a new odour control
plant at Little Marlow STW, incorporating the best of modern technology for odour removal at
a cost of approximately £4m. The company has prioritised this investment in its 2010-2015
investment plans for delivery early in our new regulatory investment period with completion of
the new plant due by the end of December 2010. The delivery programme is outlined below
and | can confirm that the project scope is currently out to tender in accordance with the
timetable below. Theencs Waler
PO Box 492
Swindon
a) Jun 09-Sept 09 Develop scope for tender SN38 8TU
b) Oct/Nov 2009 Submission to planning authority and Tender Period T 08456410046
c) Dec 09/Jan 2010 Tender Evaluation PR
d) Feb 2010 Award the contract
e) March 10/Dec10 Design and build Regieered 1 England and Wales
f) Dec 10 Project complete and odour improvements effective [0, 2359961 Registered office

Reading, Berks RG1 808

Visit www.thameswater.co.uk to use our on-line forms or to find out about paperless billing







